
 
Minimum Technical Requirements 
 
Laptop or computer with webcam, microphone, and external mouse (tablets do not meet minimum 
requirements) with Windows or Mac Operating System (OS). Chromebooks, iPhones, iPads, and Android tablets 
are not supported. 
• Microsoft Windows 10,8,7 (administrator rights required)  

o Microsoft .NET Framework version 4.6 or higher  
o Internet Explorer 11.0 subsystem installed  

• Apple OS X 10.10 or higher  
 
Memory (minimum)  
• Windows: 2 GB RAM  
• Mac: 512 MB RAM  
 
Reliable Internet connection 
• Browser support is current and current-1 level prior update. Pop-up blockers must be disabled.  
• Supported browsers include: Firefox, Chrome, Safari, Microsoft Edge 
 
 


